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Tools for the Tools for the 
Departmental AdministratorDepartmental Administrator

NCURA NCURA –– Online Education ProgramOnline Education Program

Moderator: Bob Killoren, Penn State UniversityModerator: Bob Killoren, Penn State University
Michele Codd, Vanderbilt UniversityMichele Codd, Vanderbilt University
Celia Gravely, University of FloridaCelia Gravely, University of Florida

Tool Time!Tool Time!

Why do I need tools?Why do I need tools?
–– Too much work, too little timeToo much work, too little time
–– Don’t reinvent the wheelDon’t reinvent the wheel
–– Accuracy and ValidityAccuracy and Validity
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Power ToolsPower Tools

Knowledge Is PowerKnowledge Is Power
The Power of the WebThe Power of the Web
Electronic Tools RuleElectronic Tools Rule

Rules as ToolsRules as Tools

OMB CircularsOMB Circulars
–– AA--110 and A110 and A--2121

Code of Federal Code of Federal 
Regulations (CFR)Regulations (CFR)
Federal Acquisition Federal Acquisition 
Regulations (FAR)Regulations (FAR)
Agency Policy ManualsAgency Policy Manuals
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Cool RulesCool Rules
Testing a CostTesting a Cost
–– AllowableAllowable
–– AllocableAllocable
–– ReasonableReasonable

Major ProgramMajor Program

“A recipient may charge to the grant only 
allowable costs resulting from obligations 
incurred during the funding period and 
any pre-award costs authorized by the 
Federal awarding agency.”

F.6.bF.6.b

Bayh-Dole

Home Grown RulesHome Grown Rules
AA--110110
–– “written procedures…”“written procedures…”
–– “written procedures…”“written procedures…”
–– “written procedures…”“written procedures…”
–– “written procedures…”“written procedures…”
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Web PowerWeb Power

Build Your Own Tool BoxBuild Your Own Tool Box
Borrow Someone Else’s Tool Box Borrow Someone Else’s Tool Box 

(and forget to return it!)(and forget to return it!)
Build It with “Lincoln Logs”Build It with “Lincoln Logs”
–– BuildBuild you website by putting a you website by putting a 

LINK INLINK IN your website to someone your website to someone 
else’s good stuffelse’s good stuff



5



6

Electronic PowerElectronic Power

Electronic Documents Electronic Documents 
Electronic ProcessesElectronic Processes
Electronic Integrated SystemsElectronic Integrated Systems
Electronic CommunicationsElectronic Communications
all together making…all together making…

The Electronic The Electronic 
Research Research 
Administrator of Administrator of 
the future…the future…
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Tools for the Departmental Tools for the Departmental 
AdministratorAdministrator

Questions and AnswersQuestions and Answers

Tools for the Departmental Tools for the Departmental 
AdministratorAdministrator

Homegrown ToolsHomegrown Tools
andand

Information GatheringInformation Gathering

Michele CoddMichele Codd
Vanderbilt UniversityVanderbilt University



8

Homegrown ToolsHomegrown Tools--
Why Do I Need Them?Why Do I Need Them?

Multiple responsibilitiesMultiple responsibilities
Numerous complex tasksNumerous complex tasks
Changing rulesChanging rules
Constant deadlinesConstant deadlines
Not enough Time or Staff Not enough Time or Staff 

You probably have…..

Homegrown ToolsHomegrown Tools--
What to Use?What to Use?

GoodGood Email programEmail program
Computer calendar Computer calendar 
Spreadsheet programSpreadsheet program
DatabaseDatabase
Integrated Word ProcessorIntegrated Word Processor
Anything that streamlines your work Anything that streamlines your work 
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Homegrown ToolsHomegrown Tools--
Do I have Time to Do This?Do I have Time to Do This?

• It’s Worth the 
Investment of time

•You create a balance between 
daily tasks and long term projects

•Proactive, not Reactive

Homegrown ToolsHomegrown Tools--
Our EnvironmentOur Environment

$7.8 Million in contracts$7.8 Million in contracts--31 Projects31 Projects
5 Faculty, 35 Research staff , 32 5 Faculty, 35 Research staff , 32 
students in two locationsstudents in two locations
50 Non50 Non--US CitizensUS Citizens
3 Administrative Staff3 Administrative Staff
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Homegrown ToolsHomegrown Tools--
Sample of Our ToolsSample of Our Tools

VUVU--Web Access to Monthly Grant Web Access to Monthly Grant 
balances and transactionsbalances and transactions
Shared calendars Shared calendars -- schedule resourcesschedule resources
Excel workbook Excel workbook -- financial trackingfinancial tracking
Access database Access database -- project management project management 
PDF formsPDF forms-- avoid typing!avoid typing!

Homegrown ToolsHomegrown Tools--
Sample of Our ToolsSample of Our Tools

Individual spreadsheets record effort and expenditures
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Homegrown ToolsHomegrown Tools--
Sample of Our ToolsSample of Our Tools

Spreadsheets are combined to manage total funding

Homegrown ToolsHomegrown Tools--
Sample of Our ToolsSample of Our Tools

Database tracks proposals, awards, target dates
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Homegrown ToolsHomegrown Tools--
Sample of Our ToolsSample of Our Tools

Calendar schedules and manages events, absences, resources

Homegrown ToolsHomegrown Tools--
Sample of Our ToolsSample of Our Tools

We create iPDF forms for forms we use regularly
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Information Gathering Information Gathering 
we have a lot of information to gather ….

•University Rules 
•Agency Rules
•OMB 
•Humans (OHRP)
•Animals (OLAW)
•Technology Transfer
•INS/ VISA
•CDC, FDA

•Employees
•Students 
•Space and Facility 
•Visa
•Purchasing
•Travel
•Public Relations
•Events

Research Management

Information GatheringInformation Gathering--
Where Do I start?Where Do I start?

Specific Web sitesSpecific Web sites
NCURA NCURA 
University Central OfficesUniversity Central Offices
Peers at your university and othersPeers at your university and others
Information repositories (COS)Information repositories (COS)
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Information GatheringInformation Gathering--
Now What Do I Do?Now What Do I Do?

Bookmark web sites Bookmark web sites 
Keep names, numbers, emails of Keep names, numbers, emails of 
knowledgeable people knowledgeable people 
(and the other kind)(and the other kind)
Create a procedure manual for Create a procedure manual for 
essential tasksessential tasks
Create an onCreate an on--line shared resourceline shared resource

Information GatheringInformation Gathering--
What Is Important?What Is Important?

Is it clearIs it clear
Is it usefulIs it useful
Is it necessaryIs it necessary
Can I retrieve it easilyCan I retrieve it easily
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Information GatheringInformation Gathering

Is this my Is this my 
responsibility?responsibility?

Tools for the Departmental Tools for the Departmental 
AdministratorAdministrator

Questions and AnswersQuestions and Answers
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Tools for the Departmental Tools for the Departmental 
AdministratorAdministrator

Business SystemsBusiness Systems
andand

Training StaffTraining Staff

Celia GravelyCelia Gravely
University of FloridaUniversity of Florida

Business SystemsBusiness Systems

Why do you need a business system?Why do you need a business system?

Who needs to use the system?Who needs to use the system?

What do you need the system to do?What do you need the system to do?
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Business SystemsBusiness Systems

About my department About my department ----
$28 million annual budget$28 million annual budget
About 50% from clinical revenueAbout 50% from clinical revenue
About 45% from extramural fundingAbout 45% from extramural funding
about 5% from state general revenueabout 5% from state general revenue
7 employees provide administrative and 7 employees provide administrative and 
fiscal support for all fund sourcesfiscal support for all fund sources

Business SystemsBusiness Systems

About my department About my department ----
62 faculty members62 faculty members
~250 employees total~250 employees total
working from 4 fund sources, all using working from 4 fund sources, all using 
different accounting packagesdifferent accounting packages
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Business SystemsBusiness Systems

Staff were:Staff were:

managing in 4 different managing in 4 different 
accounting systemsaccounting systems

managing with 4 different managing with 4 different 
sets of rulessets of rules

Business SystemsBusiness Systems

We purchased business management system We purchased business management system 
that allowed us to:that allowed us to:
provide web interface for fiscal tracking by provide web interface for fiscal tracking by 

all staff and facultyall staff and faculty
streamline tasksstreamline tasks
realize efficiencies from work flow realize efficiencies from work flow 
managementmanagement
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Example of Web interface:Example of Web interface:

On down the page:On down the page:
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Business SystemsBusiness Systems

Allows you to track to transaction levelAllows you to track to transaction level
Allows you to put in place business rules Allows you to put in place business rules 
for expendituresfor expenditures
Allows you to monitor on a dynamic basisAllows you to monitor on a dynamic basis
Can be viewed by faculty any place, Can be viewed by faculty any place, 
anytimeanytime
Reduces reporting required of staffReduces reporting required of staff

Business SystemsBusiness Systems

Conduct needs Conduct needs 
analysisanalysis
Survey staff and Survey staff and 
facultyfaculty
Prioritize needsPrioritize needs
Get buyGet buy--in from top in from top 
to bottomto bottom
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TrainingTraining StaffStaff

Staff need specific types of training:Staff need specific types of training:
general skillsgeneral skills
specific skillsspecific skills
enrichmentenrichment
career developmentcareer development

Training StaffTraining Staff

Institutional OfferingsInstitutional Offerings

OnOn--thethe--job trainingjob training

Attendance at SeminarsAttendance at Seminars
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Training StaffTraining Staff
InstitutionalInstitutional OfferingsOfferings

Training StaffTraining Staff

On the Job Training can include:On the Job Training can include:
review of proceduresreview of procedures
review of manualsreview of manuals
oneone--toto--one trainingone training
have staff assist with writing of procedures have staff assist with writing of procedures 
and policiesand policies
training via Webtraining via Web--Cast presentationsCast presentations



23

Training StaffTraining Staff

Seminar attendance:Seminar attendance:
Professional societies like NCURA are Professional societies like NCURA are 
recognizing the need for training of recognizing the need for training of 
departmental staffdepartmental staff
Local offerings in your areaLocal offerings in your area
Check with Chamber of Commerce for Check with Chamber of Commerce for 
professional organizations in your areaprofessional organizations in your area

Tools for the Departmental Tools for the Departmental 
AdministratorAdministrator

Thank you for participating in today’s Thank you for participating in today’s 
Online Education Program (OEP)!Online Education Program (OEP)!
The next OEP is scheduled for July 10. The next OEP is scheduled for July 10. 
Visit the NCURA website Visit the NCURA website 
((www.ncura.eduwww.ncura.edu) for details!) for details!
All remaining questions All remaining questions –– please submit please submit 
to to lessin@ncura.edulessin@ncura.edu.  All answers will be .  All answers will be 
forwarded to all registrants in a few days.forwarded to all registrants in a few days.



 
Definitions and Regulations Involved in the Classified-Sensitive Information-Unclassified Debate  

 
Sensitive Information Definitions:  
Sensitive Unclassified Information: The Computer Security Act of 1987 (PL 100-235) established requirements for protection of certain information on Federal Government 
automated information systems. This information is referred to as "sensitive" information, defined in the act as: "Any information the loss, misuse, or unauthorized access to or 
modification of which could adversely affect the national interest or the conduct of Federal programs or the privacy to which individuals are entitled under [the Privacy Act] but 
which has not been specifically authorized under criteria established by an Executive Order or an Act of Congress to be kept secret in the interest of national defense or foreign 
policy."  
Sensitive, But Unclassified: The Department of State describes “sensitive, but unclassified” information as: "...information which warrants a degree of protection and 
administrative control that meets the criteria for exemption from public disclosure set forth under … the Privacy Act." This is a document designation comparable to For Official 
Use Only. The Department of Defense also maintains several types of controlled, unclassified information but those too are similar to For Official Use Only.  
Sensitive, But Unclassified Technical Information: The Department of Energy’s use of “sensitive, but unclassified” is described as: "Information for which disclosure, misuse, 
alteration or destruction could adversely affect national security or government interests. National security interests are those unclassified matters that relate to the national 
defense or foreign relations of the Federal Government. Governmental interests are those related, but not limited to, the wide range of government or government-derived 
economic, human, financial, industrial, agricultural, technological, and law enforcement information, as well as the privacy or confidentiality of personal information provided to the 
Federal Government by its citizens."  
Sensitive Homeland Security Information: OSTP Director Jack Marburger defined sensitive homeland security information during an October 10, 2002 appearance before the 
House Science Committee as "not a new category of information; rather it is the type of information that the government holds today which is not routinely available to the general 
public, such as law enforcement data and critical computer security threats or vulnerabilities."  
Controlled but Unclassified: The Department of Defense has several categories of information called "controlled, but unclassified."  
Regulations: In the physical sciences, the distinction between what is harmful and what is not is relatively clear. This in part stems from the fact that those in the physical 
sciences have been dealing with these issues since World War II. It is more difficult to draw a distinction between knowledge that helps advance biomedical science and 
knowledge which can be used for deadly acts of bioterrorism. This makes it much more difficult to determine when and if information should be restricted. As a result, the 
regulations listed below focus mostly on the physical sciences, except for the last item which is the newest.  
Export Administration Regulation (EAR): The Department of Commerce implements 
the EAR which bar the export of items, technology, and technical information found on the 
Commerce Control List to foreign countries without appropriate export license. EAR 
covers the transfer of dual-use commercial goods. Dual-use technologies are those that 
have both a legitimate civilian and military use. 
 
 
International Traffic in Arms Regulation (ITAR): The Department of State implements 
the ITAR which regulate the export of items on the Munitions Control List and technical 
information about them. Because technologies for space science are similar to those for 
military space applications, space scientists have encountered problems with exchange of 
items, information, and collaborations with foreign colleagues, students and faculty. A 
March 2002 State Department change to ITAR attempted to ameliorate these problems by 
giving universities, in limited cases involving NATO and major non-NATO allies, an 
exemption for certain items and defense services based on 'public domain' information.  

Both EAR and ITAR possess exemptions for “fundamental research.” Both 
restate the NSDD-189 definition of fundamental research as "... basic and applied 
research in science and engineering where the resulting information is ordinarily 
published and shared broadly within the scientific community,” as distinguished 
from research the results of which are restricted for proprietary reasons or specific 
U.S. Government access and dissemination controls. University research is not 
considered fundamental research if: (i) The University or its researchers accept 
other restrictions on publication of scientific and technical information resulting from 
the project or activity, or (ii) The research is funded by the U.S. Government and 
specific access and dissemination controls protecting information resulting from the 
research are applicable.  
 
A deemed export is transfer of information about controlled technologies to foreign 
nationals in the United States. Deemed exports may be regulated under the EAR 
(non-defense and dual-use technologies) or the Energy Department (information 
about special nuclear materials). ITAR refers to transfers of technical data to 
foreign nationals, whether in the US or abroad, as defense services.  

Agency contract clauses: Periodically, agencies insert new, restrictive language in contracts with universities. Most recently, restrictions on the participation of foreign nationals 
and/or on the disclosure of information have appeared in Department of Defense contracts. COGR has been compiling a list of these restrictions and is engaged in ongoing 
discussions with DOD and the Army about these clauses. The Army already has revised the new 4401 clause on release of Information once in response to university concerns, 
and is considering a further revision.  

Classified Research:  
 
Executive Order 12958, issued 
on April 17, 1995, prescribes a 
uniform system for classifying, 
safeguarding, and declassifying 
national security information. 
Information may only be 
classified if certain conditions 
are met.  
 
There are seven classification 
categories listed in section 1.5, 
the fifth of which is "scientific, 
technological, or economic 
matters relating to the national 
security." "National security" is 
defined as "the national defense 
of foreign relations of the United 
States."  
 
Later, in section 1.8b, EO 12958 
reiterates that basic scientific 
research information not clearly 
related to the national security 
may not be classified.  
 
Classified projects are not 
published in open literature. 
Information is transferred only 
between those who obtain the 
required clearance. This applies 
even when the research is 
performed by scientists outside 
of government facilities.  
 
Many universities do not accept 
classified projects. Many of 
those that do conduct research 
in facilities separate from the 
main campus.  

Since 1998, HHS regulations have restricted the transfer of certain biological agents and toxins ("select agents") to registered organizations, which included many universities. 
The select agent list consists of certain deadly viruses, bacteria, rickettsiae, fungi, and toxins and is determined by the Secretary of HHS. The USA PATRIOT Act (PL 107-56) 
prohibited possession of these agents, except by registered organizations, and barred access to these select agents by several classes of individuals, including those originating 
from countries which sponsor terrorism. The Public Health Security and Bioterrorism Preparedness and Response Act of 2002 (P.L. 107-188) subsequently required institutions 
possessing select agents to improve security and access controls to the agents, develop a current inventory of those agents, and register their possession with HHS and USDA. 
Interim final regulations implementing PL 107-56 and 107-188 went into effect on February 11, 2003, and are found at 42 CFR 73. This is a new area of regulation and many of 
the processes and requirements are not yet clear.  

Unclassified Research:  

NSDD-189, issued September 21, 1985, states the 
national policy for controlling the flow of science, 
technology and engineering information produced in 
federally funded fundamental research at colleges, 
universities, and laboratories. NSDD-189 states, "to 
the maximum extent possible, the products of 
fundamental research remain unrestricted. It is also 
the policy of this Administration that, where the 
national security requires control, the mechanism for 
control of information generated during federally 
funded fundamental research in science, technology 
and engineering at colleges, universities and 
laboratories is classification. Each federal 
government agency is responsible for: a) 
determining whether classification is appropriate 
prior to the award of a research grant, contract, or 
cooperative agreement and, if so, controlling the 
research results through standard classification 
procedures; b) periodically reviewing all research 
grants, contracts or cooperative agreements for 
potential classification. No restriction may be placed 
upon the conduct or reporting of federally funded 
fundament research that has not received national 
security classification, except as provided in 
applicable U.S. Statutes."  

NSDD-189 defines fundamental research as: 
"basic and applied research in science and 
engineering, the results of which ordinarily are 
published and shared broadly within the scientific 
community, as distinguished from proprietary 
research and from industrial development, design, 
production, and product utilization, the results of 
which ordinarily are restricted for proprietary or 
national security reasons."  

Policy Unchanged: NSDD-189 has not been 
superceded and continues to be the government 
policy. Assistant to the President for National 
Security Affairs Condoleeza Rice reaffirmed NSDD-
189 on November 1, 2001 in a letter to Harold 
Brown, co chairman of the Center for Strategic and 
International Studies. She stated, "…this 
Administration will review and update as appropriate 
the export control polici8es that affect basic 
research in the United States. In the interim, the 
policy on the transfer of scientific, technical, and 
engineering information set forth in NSDD-189 shall 
remain in effect." OSTP Director Jack Marburger 
reaffirmed this position in a talk at the National 
Academy of Sciences on January 9, 2003.  

Association of American Universities 
March 3, 2003 
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FDP Prior Approval and Other Requirements 
July, 2000

AFOSR ARO AMRMC DOE EPA NASA NIH NSF ONR USDA

Change in Scope
Absence or Change of PI
Need for Additional Funding
Subaward of "significant part" of programmatic effort R R R 1 R R 2 R R 3
Pre-award costs (90 days)
Pre-award costs (more than 90 days)
No-cost extension (12 months) R R W 4 5 W W W R 6
No-cost extension (more than 12 months)
Carry-forward of unexpended balances to subsequent funding periods W W W 4 W 7 8 W W W

Rebudgeting among budget categories W W W W W W 9 W W W
Rebudgeting between direct and F&A costs W W W W W W 9 W W W
Rebudgeting of funds allotted for training allowances (direct payment to 
trainees) to other categories of expense. W W W W W W 10 R W W

Equipment not in approved budget W R W W W W W W W W
Capital expenditures for improvement of equipment not in the approved budget
Alterations and Renovations costing less than $25,000 W 11 W W W W 12 W W W
Foreign Travel W R W W W W W W W W
Inclusion of costs requiring prior approval in Cost Principles W W W W W W 13 W W W
Faculty consulting compensation that exceeds base salary
Restrictions on costs not explicitly unallowable under Cost Principles none none none 14 none none 15 none none 16

R

W
1
2
3
4
5
6
7
8
9 Rebudgeting of more than 25% of the award is subject to review

10 Waived except for NRSA awards.
11
12
13

14
15

Interest penalties for late payment are not allowable
Prior approval required for patient care costs

Prior approval waived

Prior approval waived

Prior approval waived

Waived only for first-time requests for extensions of 12 months or less
Uncommitted carryforward funds are to be included in the continuation proposal if they are "substantial."
Waived for carryforwards of less the 25% of the award; carryforwards of more than 25% are subject to review

General Requirements

Prior approval required.  "Prior approval" means prior written approval from the sponsor.  Prior approval can take the form of the sponsor's acceptance of the proposal  and/or proposal 
budget and subsequent incorporation into the award, or written approval of a separate request submitted by the recipient.
Prior approval requirement waived
Waived except when subaward would be more than 25% of the total dollars of the award

Prior approval required
Prior approval required
Prior approval required

Prior approval required

Prior approval required

Cost-related Requirements

Waived, but costs not specifically covered in the Circulars are subject to NIHGPS.

Waived except when subawardee is foreign
Waived except when subaward(s) would be more than 50% of the total dollars of the award; required for any subaward to federal agencies
Waived except when award indicates funds obligated are restricted year funds

Waived, but is required for A&R in excess of $25K, even if the A&R is accomplished with institutional funds designated as cost sharing
Waived for alterations and renovations costing up to $300,000

Waived except for extensions that would result in a project period in excess of five years

Only the full text of the FDP terms and conditions,
found at http://www.nsf.gov/home/grants/grants_fdp.htm, is authoratative 1

Maintained by FDP Terms and Conditions Committee
Sarah Wasserman, University of Illinois

July 2000
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FDP Prior Approval and Other Requirements 
July, 2000

AFOSR ARO AMRMC DOE EPA NASA NIH NSF ONR USDA

Inclusion of unrecovered F&A costs as cost sharing
Transfer of funds between construction and non-construction
Use of program income earned during the project period
Use of program income earned after the project period

Title to supplies with value of more than $5,000 at the end of a project R R R W W W W W R W
Acquire real property
Encumber real property acquired with federal funds
Use real property acquired with federal funds for other non-federal projects 
rather than compensating the federal government for its fair market value
Encumber equipment acquired with federal funds
Trade in equipment purchased with project funds to by replacement equipment
Own equipment upon acquisition without conditions or without obligation to the 
sponsor at termination of project
Funding agencies' rights in data
Use of valuation methods other than the lesser of book value or fair market 
value for contributed capital assets
Procurement requirements associated with the simplified acquisition threshold

Equipment threshold 

Monthly submission of Cash Transaction Reports when advances exceed $1 
million/year
Up-front specification of interrelationship among projects
Publication acknowledgment and disclaimers
Additional requirements for use of human subjects beyond those imposed by 
federal law none none 17 none none none none none none none

Additional requirements for use ofanatomical substances beyond those imposed 
by federal law none none 17 none none none none none none none

Use of sponsor budget forms for budget revisions 18 18 18 18 18 18 19 20 18 Required
Use of electronic records to meet record retention requirements

16

17 Army Surgeon General approval also required
18 Not required, but budget should be in same general format as original
19
20

Non-working meals and compensation for harm to persons or property are unallowable; also unallowable for awards made under statutory authority cited in Article 3 of the ASR are: 
graduate assistant tuition remission, F&A in excess of statutory amount, and fixed and real property.

Not required for SNAP awards; but others use "Next Period Budget" forms
Required if not using FASTLANE

Cost-related Requirements (cont.)

Prior approval required
Permitted

Even if institutions establish a threshold for equipment lower than $5,000, the FDP provisions relating to 
equipment apply only to those items costing $5,000 or more.

Required

Not required

Property-related requirements

Prior approval required
Prior approval required

Prior approval required

Wherever FDP Terms and Conditions incorporate A-110 provisions referring to the "Small Purchase 
Threshold," the term "Simplified Acquisition Threshold" is substituted.

Funds added to the amount available for the project
No obligation to the federal government

Permitted

Not required

Prior approval required

Project Management Requirements

Permitted

Permitted

Permitted

Not waived

Only the full text of the FDP terms and conditions,
found at http://www.nsf.gov/home/grants/grants_fdp.htm, is authoratative 2

Maintained by FDP Terms and Conditions Committee
Sarah Wasserman, University of Illinois

July 2000
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National Council of University Research Administrators
Program Evaluation

Page 1

                       This form is electronically tallied.  Please mark only one circle for each question.  
                                                               Do not mark outside the circles.

Tools for the Departmental Administrator: June 12, 2003                                                                             URA7769-0

Scale Definition:     P - Poor    F - Fair    G - Good    VG - Very Good    E - Excellent

1. Overall rating of program  ............................................................................................................ $ $ $ $ $
P F G VG E

2. Similarity of actual program content to advertised content  ......................................................... $ $ $ $ $
3. Ease of registration  ...................................................................................................................... $ $ $ $ $
4. Audio quality of seminar .............................................................................................................. $ $ $ $ $

Presenter:  Overall Effectiveness

5. Robert Killoren  ............................................................................................................................. $ $ $ $ $
6. Michele Codd  ............................................................................................................................... $ $ $ $ $
7. Celia Gravely  ............................................................................................................................... $ $ $ $ $

Participant Information

8. How many people listened at your site?

$ $ $ $ $ $ $ $ $1 2 3 4 5 6-10 11-15 16-20 21+

9. Would you participate in another online education program?  ............................................................................ $ $
Y N

10. Did the web component add to the value of the online education program?  .................................................... $ $

What was your overall impression of the program and the web seminar format?  

Name of Participant (optional):_______________________________________________________________

                                           PLEASE FAX COMPLETED FORM TO 1-800-472-5138




